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Learn Why Real Time Posting In Your Retail Network Is Key to Cash Payer Adoption
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2017 Utility Payment Conference

Speakers:
Bruce Gaskill, PayNearMe
Randy Rollins, Citizens Energy Group

© Handle Financial 2017



Agenda

A The Challenge Faced by Citizens Energy
A How Citizens Addressed their Challenge
A Q&A with Citizens Energy

A Takeaways



‘ Your Vendor should be a Trusted Enterprise with a Secure Platform

@

» Security
A Standards Council
MANAGEMENT SYSTEMS
CERTIFICATION BODY

Third-party accreditation from the
International Standards
Organization and PCI Security
Standards Council

[
Consumer Financial
|| Protection Bureau

Compliant with Regulations:
A Bank Secrecy Act

A USA PATRIOT Act

A OFAC

A CFPB guidelines for consumer
protection against abuse

ANTI-MONEY LAUNDERING

Anti-money laundering controls,
including transaction monitoring
and limits



Transportation Child Support Direct Sales
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CASEY'S

A

L Pay with Cash =[Z]

Mobile App / Cod Printed Sl
obile App / Code rinted Slip / r,ﬁi,
= —=
Get Payment Code Pay with Cash Save Receipt
Consumers can use Pay at the main register, Take receipt. Payment is
either the mobile app, a showing the Payment Code guaranteed and posted
printed or mobile slip, or and presenting cash plus immediately.

a card. convenience fee.



Ensure your Service Provider has Trusted Payment Locations
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What to look for when selecting a Service Provider

Be Operationally Efficient

A Eliminate hassle of manually
processing cash & money orders

Receive Guaranteed Payments

Ll A No fraud or chargebacks
A All funds are guaranteed

Get Started Quickly

A No set up costs or fees
A No IT resource needed



